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COURSE OBJECTIVES

You will gain a broad understanding of cargo agency and airline operations. You will
also become familiar with related subjects such as industry terminology and
abbreviations, world geography and air cargo acceptance.

After successful completion of the course, the student will be able to do the following:

® Give appropriate guidance to clients concerning airfreight shipments in accordance
with the IATA rules and procedures;

® Make appropriate arrangements and reservations for air cargo shipments in
accordance with the |IATA rules and procedures;

e Correctly apply published rates and charges for air cargo shipments in accordance
with the applicable IATA resolutions;

e Complete air waybills accurately and in accordance with the applicable IATA
resolution;

® Prepare shipments ready for carriage in accordance with the applicable IATA
resolution.

Candidates successful in the examination will receive an IATA Diploma.

IATA Cargo Introductory Course, Course Guide



FOR WHOM IS THE AIR CARGO COURSE INTENDED?

This course has been designed primarily for the traffic and operations staff of
international air cargo agents but will also be useful to:

e All sales and marketing staff of cargo agents and air freight forwarders
(consolidators);

e The sales, reservations, and acceptance staff of airlines, airport handling, and surface
transportation companies;

e Shipping department staff of manufacturers, wholesalers, importers ,and exporters;

and

e Junior and middle management staff of cargo agents, airlines, and manufacturers
who wish to expand or refresh their knowledge of current international air cargo
rating procedures.

As the course is updated regularly, it will prove useful to persons already working in the
industry who wish to update their knowledge of air cargo acceptance and rating
procedures.

Persons holding the IATA Cargo Introductory Diploma are considered qualified under the
terms of the applicable IATA resolution.

IATA Cargo Introductory Course, Course Guide
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8. The dangerous goods consignments must be properly packed in accordance with the
a. Shipper’s letter of instruction
b. Customs requirements
c. TACT rules
d. Applicable regulations

17. Argentina and Brazil are part of IATA Area :
a. 1
b. 2
c. 3
d. 2and 3

26. Freighter aircrafts carry cargo and mail on the
a. Lower deck compartments
b. Upper deck compartments
c. Botha&b
d. None of the above

37. Who is primary obligated to comply with all customs and governmental regulations regarding
a shipment?
a. The carrier
b. The shipper
c. The airport authorities
d. The department of civil aviation



(2)

44. For transportation of newspapers and magazines, 67% of the Normal General Cargo Rates
applies on routes:
a. From South West Pacific
b. Between IATAarea2 & 3
c. Within IATA area 2
d. Between IATAareas 1 & 2

49. Which of the following cargoes require special handling:
a. Advertising materials
b. Gold jewelry
c. Air mail
d. bandc

56. Cargo IMP stands for :
a. Cargo Import
b. Cargo International Program
c. Cargo Interchange Message Procedures
d. Important Cargo

60. A rounded off weight of 221.71 kgs is :
a. 221.7 kgs
b. 222.0 kgs
c. 221.0 kgs
d. 221.8 kgs



(3) 10

68. Which is the order of precedence which applies to the published rates?
a. Class Rates, Specific Commodity Rates and General Cargo Rates
b. Class Rates, General Cargo Rates and Specific Cargo Rates
c. General Cargo Rates, Specific Cargo Rates and Class Rates
d. Specific Cargo Rates, Class Rates and General Cargo Rates

72. Assume the following :

Commodity : General Cargo
Number of pieces : 1 box
Gross weight : 4 kgs

Dimension per piece : 25 x 20 x 25 cm
What is the rounded off volume weight for this shipment?
a. 1.33 kgs
b. 1.5 kgs
c. 4 kgs
d. None of the above

97. The IS responsible for the correctness and completion of the Air wayhbill :
a. Shipper or cargo agent
b. Consignee
c. Agent and Carrier
d. Carrier and Shipper



